
Community Engagement Coordinator

Reports to: Community Engagement Director

Schedule: Full-time, 35 hours per week, Monday—Friday

FLSA Status: Non-Exempt

Compensation: $22 per hour Posting: January 2022

Apply: Send a cover letter and resume to spjobs@safepass.org with the subject line of
“CEC”  For more information, visit www.safepass.org.

Mission
Safe Passage, Northampton, MA, is a nonprofit organization dedicated to creating a world free of
domestic violence and relationship abuse. We support survivors and their families. We engage our
community. We advocate for systemic change.

Safe Passage provides individualized support to address survivors’ whole needs for safety and healing.
Programs include emergency shelter, trauma-informed counseling and support groups for survivors,
families and children, community engagement and prevention, and individual and system advocacy.

Expectations of all Employees
In the performance of essential job responsibilities, all Safe Passage employees are expected to:

● Demonstrate commitment to Safe Passage’s core values - accountability, collaboration,
empowerment, and justice.

● Practice anti-racism and anti-oppression, thereby contributing to a culture of belonging.
● Represent Safe Passage in a professional and competent manner to clients, organizational

partners, and other stakeholders.
● Perform quality work within deadlines.
● Work effectively as a team contributor on all assignments while contributing to a positive

working environment for staff and volunteers.
● Coordinate and communicate efforts across teams and organizational partners.

http://www.safepass.org/


Position Purpose
As a valued member of the Safe Passage team, the Community Engagement Coordinator will bring their
strong organizational, outreach, and social media skills to advance engagement through training,
volunteer recruitment and retention, and the development and curation of content for social media
campaigns.

Essential Responsibilities

● Conduct regular Community Engagement training and outreach sessions for staff, volunteers,

interns, and other stakeholders in accordance with Safe Passage’s training schedule, new

employee onboarding, and the needs of external collaborators.

● Develop and curate text, image and video content in support of social media campaigns while

providing support for the campaigns’ implementation.

● Promote and monitor online engagement.

● Contribute to efforts to assess the campaign effectiveness.

● Participate in community, educational, and recruitment events while effectively representing

Safe Passage.

● Manage regular volunteer communications through Safe Passage’s mass electronic
communication system (Mailchimp).

● Respond to inquiries about volunteer programming, experiential learning opportunities, and

other engagement activities.

● Supervise and support interns and associated works.

● Manage, synthesize, and report volunteer and engagement data, as collected via surveys and
program evaluations among other means, while applying insights in the service of Safe Passage
initiatives.

● Contribute to efforts to satisfy funders’ reporting requirements.

● Maintain and enhance the Community Engagement digital resource repository.
● Perform other duties as requested.

Qualifications
● Associate’s degree preferably in communications, marketing, or a related field. Candidates with

non-traditional educational pathways and commensurate life / work experience are encouraged
to apply;

● Understanding of the effects of domestic violence on communities;
● Excellence in volunteer coordination, facilitation, and/or events management;
● Experience in community engagement and training;
● Experience in multiple social media platforms;
● Strong organizational, outreach, and relational skills; and
● MA Driver’s license and reliable transportation.

Preferred Qualifications
● Familiarity with MailChimp or similar communication systems.
● Bilingual language proficiency.

Benefits
Full-time employees are eligible for generous benefits including up to 80% employer-sponsored medical
coverage, dental insurance, a 3% employer retirement plan match, and three weeks of paid vacation.



Equal Employment Opportunity
It is the policy of Safe Passage to provide equal employment opportunity (EEO) to all persons regardless
of age, color, national origin, citizenship status, physical or mental disability, race, religion, creed, gender,
sex, sexual orientation, gender identity and/or expression, genetic information, marital status, pregnancy
or maternity, status with regard to public assistance, veteran status, or any other characteristic protected
by federal, state or local law. In addition, Safe Passage will provide reasonable accommodations for
qualified individuals with disabilities.


